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Thank you for choosing Better Bathrooms. a
Please read this manual before installing your product better
and keep for future reference. bdfhl'ooms

SAGARO 952mm TOWEL WARMER

SAGMBE1600 (Matt Black)
SAGBBE1600 (Brushed Brass)

e |PX4 INGRESS PROTECTION

V20260119)




CONGRATULATIONS ON YOUR PURCHASE

Our aim at Better Bathrooms is to bring you extraordinary bathroom products for less.

If you’re after a modern, traditional, or totally unique bathroom style, we have the fittings
and fixtures to bring your ideas to life so you can fall in love with your space every day.

We hope your new product goes above and beyond your expectations. However, should
any problems occur, please:

e Loginto your account and contact our customer services team via your self-service
portal — betterbathrooms.com/CustomerAccount/Login

e Contact us via betterbathrooms.com/contact/contact-us
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SAFETY INSTRUCTIONS

IMPORTANT: Carefully read the instructions before operating the unit. Retain for future
reference and pass along with the appliance to any third party.

This appliance is for indoor use only.

This warmer has been tested and is safe to use. However, as with any electrical appliance - use it with
care.

The appliance must be installed by a competent person in line with all local and applicable regulations
and standards.

The means for an all-pole disconnection must be incorporated in the fixed wiring in accordance with
wiring regulations.

If the supply cord is damaged it must be replaced by the manufacturer, its service agent or similarly
qualified persons in order to avoid a hazard.

Always ensure the drilling and mounting area is free of pipes and wires and can bear the appliance's
weight.

Disconnect the power from the unit before dismantling, assembling, or cleaning.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities or lack of experience and knowledge unless they have been given supervision or
instruction concerning the use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

When the appliance is on, please supervise children and pets to avoid injury.

Some parts of this product can become very hot and cause burns. Particular attention has to be given
where children and vulnerable people are present.

Do not clean the unit by spraying it or immersing it in water.

Never operate this appliance if the unit or cord is damaged. Ensure the power cord is not stretched,
exposed to sharp objects/edges, or routed under the unit.

Any service other than regular cleaning should be performed by an authorised service representative.
Failure to comply could result in a voided warranty.

Do not use an external timer.

The warmer must not be located immediately below a socket outlet.

Always ensure the unit is secure before operation. It must be securely attached to a suitable wall.
Avoid keeping the unit in direct sunlight for long periods of time.

The warmer is designed to be used at temperatures above 0°C. If it is exposed to temperatures below
this, it must be allowed to warm above this level before operation.

Do not attempt to repair, disassemble, or modify the appliance. This unit contains no user-serviceable
parts.

Always disconnect the appliance from the mains power supply when not in use or when moving or
cleaning it. Do not pull the cord to unplug the warmer.

Do not use the appliance for anything other than its intended use. It is designed for domestic indoor
use only.

There may be a trace of odour during the first few minutes of initial use or after a period of storage.
This is normal and will quickly disappear.

This appliance has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint,
or any flammable liquids are used or stored.

Ensure the electrical connection and means for disconnection are not within reach of the bath or
shower.

Never locate this appliance where it may fall into a bathtub or otherwise become exposed to water.
This appliance is IPX4 rated and so can be used or installed within a bathroom as long as the appliance
and its cables are not within Zones 0-2.



e If used within a bathroom, the circuit must be protected by a suitable RCD to prevent electric shock.

e Do not allow the appliance to be submerged or sprayed with water.

e WARNING: To reduce the risk of the towel warmer or electrical shock, DO NOT use this appliance with
any solid-state speed control device or any variable speed controllers.

e Installation must be in accordance with all relevant local regulations applicable at the time of
installation.

e If electrical work is carried out within the bathroom, which involves the addition or alteration of
existing circuits, it may be notifiable to your local building control department (Part P). If unsure,
professional advice should be sought.

e Ensure that your warmer is filled with glycol. If filling up your warmer with Glycol, ensure to leave room
inside the unit for expansion. It is recommended to leave 10 per cent of the unit empty to allow for
expansion of the liquid during operation. Your warmer comes prefilled.

e IMPORTANT: In case of skin exposure to chemicals, please rinse the skin thoroughly with soapy water
and seek medical attention if the skin becomes inflamed or develops a rash.

e IMPORTANT: In case of eye exposure to chemicals, immediately flush eyelids with water for at least 15
minutes and seek medical attention.

e IMPORTANT: In case of ingested chemicals, drink plenty of water to dilute and seek medical attention
as soon as possible.

e WARNING: This appliance is intended only for drying textiles washed in water.

e WARNING: In order to avoid a hazard for very young children, this appliance should be installed so that
the lowest heated rail is at least 600 mm above the floor.

e CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliance
must not be supplied through an external switching device, such as a timer, or connected to a circuit
that is regularly switched on and off by the utility.

Illustrations in this manual may differ from the final product; this is due to constant product development
and improvement. There may also be slight variations between the different models covered in this
manual.



BATHROOM ZONES

If the appliance is to be fitted within a bathroom, a good understanding of the zoning within bathrooms is
required to ensure the unit is mounted in a safe position. The appliance is rated as IPX4 and should be
installed outside of Zones 0 -2. We would advise that when the unit is fitted within a bathroom, the plug is
removed from the unit, and a suitable fused spur is installed in accordance with BS 7671. In addition, when
used in a bathroom, it must be protected by a suitable RCD to prevent the risk of electric shock and must
not be immersed in water when cleaning.

Zone O: The interior of the bathtub or shower basin.
Zone 1: The area around the bathtub or shower basin up to a height
’ of 2.25m above the floor
The area stretching to 0.6m outside the bath or shower and
Zone 2:

above the bath or shower if over 2.25m




PRODUCT OVERVIEW
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PARTS LIST No. Description Qty.
PN |
= Q ) Support Tube 1
=) -
op =) | Surface-mounted 1
I circular tube
G:% Wall plug 5
28x64mm
W Expansion screw 5
ST4.8x60mm
@ Base mount 5
218x18mm
oP
) Wall Bracket 1
@ Cone-point grub 3
screw M5x6mm
Allen Key 1
Tools Required:
e Spanner
e Flat head Screwdriver
e Phillips Screwdriver
e Tape Measure

e Drill and 8mm Drill Bit

e Spirit Level
e Pencil
INSTALLATION e Gloves

IMPORTANT: Before drilling, ensure the wall on which you are mounting the appliance is free of pipes and
wires.

[O = O]
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1. Confirm the installation location before
commencing installation.



N 2. Secure each Support Tube to the threaded
e post on the rear of the towel warmer using
o T the supplied fixings. Fit the Surface-
Mounted Circular Tube onto the Support
Tube, ensuring the cable exit notch is
aligned with the power cable. Secure it

&

,l; —— using the Cone-Point Grub Screw (M5 x 6),
\-:H’ R O tightening with the supplied Allen Key.
p |
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o 3. Position the towel warmer against the wall
in the desired location and mark the fixing
points for the Wall Brackets using a pencil.

4. Use a spirit level to check that the marked
positions are level and correctly aligned.
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5. Drill the marked holes using an 8 mm drill
bit. Insert the Wall Plugs (28 x 64 mm) into
the holes.

6. Finally, mount the towel warmer onto the
] wall brackets and fully tighten the Cone-
- Point Grub Screws using the Allen Key to
securely fix the appliance in place.
Connect the appliance to the electrical

supply.

IMPORTANT: The towel warmer is pre-filled with water and glycol solution; please take care not to spill
this.



OPERATION

© | Power Supply: AC 230 V, 50 Hz
Temperature Range: 0 — 85 °C
8 8 Setting Range:
High (60 °C £ 5 °C)
@ Low (45°C+5 °C)
@) Timer Range: 0.5 -9.0 hours

Functions: Drying, Timed Heating

Power-Off: The display is blank. The appliance is not operating and consumes no power.

Initial Power-On: When first powered on, the appliance defaults to High-Temperature Drying -~

mode. ©)

. . . . . . 88.
Heating Mode: During operation, if no buttons are pressed for one minute, the display will Behing
switch to Dimmed Mode(Flashing dots). Pressing any button will restore the normal display. ©

®

©

ON/OFF: Press the Power button to turn on the appliance and enter
the default High-Temperature Drying mode (Hi). Press the Power
button again to turn off.

© @

H, . Lo
5
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DRYING MODE

Press the Cg) button to switch between High (Hi) and Low (Lo) drying
modes.

TIMER

Press the ®button to enter the timer setting. The default time is 2
hours. The setting range is 0.5-9.0 hours, with increments of 0.5 hours.
The appliance will automatically switch off when the set time ends.

INTERNAL TEMPERATURE SETTINGS

While the appliance is powered off, press and hold the Cg) button for

5 seconds to enter the internal temperature settings. Use the CB)
buttons to adjust the temperature within a range of -8 °C to +8 °C, in

)
2 °Cincrements. Press the (L) button to save the setting and exit.
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POWER FAILURE MEMORY

If the appliance has been operating for more than one minute and a
power failure occurs, it will remember the last operating state and
resume this state when power is restored.

RESET FUNCTION

hours.

)

While the appliance is powered on, press and hold the (L) button for
5 seconds to restore factory settings. The appliance will default to High-
Temperature Drying mode (Hi), and the time setting will reset to 2

©
Er

®

DISPLAY ERROR

error message.

If a disconnection or short circuit occurs, the LCD display will show an

CLEANING AND MAINTENANCE

IMPORTANT: Always switch the towel warmer off and allow it to cool before cleaning.

The towel warmer is steel with a plated finish. To avoid damage or discolouration, wipe down your towel
warmer regularly with a slightly damp cloth and then wipe dry. Ensure no water enters the gaps in the
casing. Do not use bleach, strong abrasives, or materials that will scratch the surface. Do not pour water
onto the appliance when cleaning it.

Always ensure the unit isn’t run dry; you will rarely need to refill this, but if you do, ensure you purchase
the correct water and glycol liquid solution. When filling, always use gloves and goggles and lay down a

towel.

If you are removing the unit for storage, place it in the original box and store it in a cool, dry place.

TROUBLESHOOTING

Fault

Cause

Remedial measure

The device does

not heat.

Is the device switched off?

Switch on the device or set the desired

heat level.

Is the regular temperature set too

low?

Set the temperature
regulator higher.

No mains voltage?

Check cables

The temperature

indicates “Er”

Temperature sensor open circuit or

short circuit

Disconnect the device immediately from
the power and contact a specialist or the
provider.
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TECHNICAL SPECIFICATION

Model SAGBBE1600 SAGMBE1600
Voltage 230V 50Hz

Power 80W

IP Rating IPX4
Dimensions (LxWxH) 1600*32 mm
Weight 2.7 kg

DISPOSAL

Recycling facilities are now available for all customers at which you can deposit your old
electrical products. Customers will be able to take any old electrical equipment to
participating sites run by their local councils.

Please remember that this equipment will be further handled during the recycling
process, so please be considerate when depositing your equipment. Please get in touch
with the local council for details of your local household waste recycling centres.

At the time of printing the product contains no substances listed within Annex XIV of the _
Reach Regulations (EC) 1907/2006. In accordance with Article 59 of the same regulation, the following
substances are contained within the product at permitted levels: Cadmium.

As a responsible manufacturer, we monitor the regulations to ensure continued compliance. Further
information can be provided upon request.

For more information a
« visit betterbathrooms.com better
« email Support@Betterbathrooms.com bathr()oms

« call 0330 390 3062
« write to Trident Business Park, Neptune Way, Huddersfield, HD2 TUA Part of the BuyltDirect Group




